
#ProudToProtect

Staff Vaccination Support Service support to providers for vaccination of 
the home and CHSP workforce



Technical Support

Google: Joining and participating in a Zoom webinar

ph: 1300 111 636
e: events@lasa.asn.au

We will be taking questions via the chat function. Please 
select the ñeveryoneò drop down so everyone can have 
the benefit of your queries and comments
A copy of the slides, recording, and any additional 
useful resources will be sent to all registrants post the 
event



Where do we start?



Resources to Support Providers and Staff

Lisa Peterson ïAssistant Secretary, Aged Care COVID-19 Vaccine 
Branch, Australian Government Department of Health





Staff Vaccination Support Service

Anna-Maria Wade ïACSA Senior Manager Member Connect, State 
Manager (NSW & ACT), Manager Employee Relations 





Celebrating Success
and Reassuring
Care Recipients

Simon Page ïLASA Communications & 

Marketing Manager

#ProudToProtect



Provider feedback on engagement success

The overwhelming feedback was that the majority of workers were 
keen to get vaccinated because they were #ProudToProtect the 
older Australians in their care.

ACCESS EDUCATIONCOMMUNICATION INCENTIVES



Show youôre #ProudToProtect



#ProudToProtect Materials
ÅLogos ïuse them on vaccinated staffôs badges, in your 

internal communications, on emails and email signatures

ÅPosters ïprint and laminate them, update with your 
organisation name and vaccination rates

ÅSocial media cover images ïuse our prepared one or make 
your own

ÅHashTagïuse #ProudToProtect in media and social media 
so we can share your good news stories

ÅTop Tips ïemail yours to media@lasa.asn.au so we can 
update our Top Tips resource for home care

DOWNLOAD ALL FROM SVSS WEBSITE

https://supporthub.agedservicesworkforce.com.au/staff-vaccination-support-service/

mailto:media@lasa.asn.au


Resources on the SVSS Website

DOWNLOAD ALL FROM SVSS WEBSITE

https://supporthub.agedservicesworkforce.com.au/staff-vaccination-support-service/



Communication tips from Residential Care

ÅRegular and ongoing communication by CEO, HR and clinical lead on benefits of vaccination

ÅInforming staff of new vaccine supply channels

ÅContacting individual employees to respond to their questions, concerns or hesitancy

ÅConsistently positive messaging

ÅOpen communication with families including staff training on communicating with all stakeholders

ÅUsing DoH and SVSS factsheets and templates

ÅPositive peer pressure

ÅPublish positive staff quotes in internal newsletter

ÅVox pop video celebrating vaccinated staff

DOWNLOAD ALL FROM SVSS WEBSITE

https://supporthub.agedservicesworkforce.com.au/staff-vaccination-support-service/



Milliondollarvax.com 





The Nature of Encouragement and Policy

Libby PallotïPrincipal, Russell Kennedy



15 October 2021

Libby Pallot, Principal

Proud to Protect

Staff Vaccination Support Service



Overview

>Vaccination requirements affecting home and 

community care

>Workers covered by the Directions

>Workers not covered by Directions

>Implementing vaccination requirements in the 

workplace

>Dealing appropriately with unvaccinated workers
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Basic principles

>A provider can require an employee to be vaccinated 

if:

>there is a legal requirement that the workers be 

vaccinated; or

>the requirement is lawful and reasonable in all the 

circumstances

>A provider can require a contractor or volunteer to 

be vaccinated as long as the requirement is lawful
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Home and community care State/Territory Directions

>Vaccination requirements are only in place for certain 

workers in home and community care

>Victoria

>Northern Territory

>Others?

>Federal 

>NSW
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Vaccination requirements
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COVID-19 Mandatory Vaccination Directions

General Obligations?

>Collect, record, and hold vaccination information 

>Take reasonable steps to prevent entry of workers 

unless the workers:

>are vaccinated;

>have appointments to be vaccinated; or

>have a medical contraindication
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