
Can a worker receive both the $300 Coronavirus (COVID-19) Test Isolation Payment and the $1500 Workers Support Payment?

You may be eligible if the Victorian Department of Health and Human Services has told you to self-isolate or quarantine because of the following reasons:
· you have coronavirus (COVID-19)
· you’ve been in close contact with a person who has COVID-19
· you care for a child, 16 years or under, who has COVID-19
· you care for a child, 16 years or under, who’s been in close contact with a person who has COVID-19.

You may also be eligible if you are caring for someone who has COVID-19.

To get the Pandemic Leave Disaster Payment you must meet all of the following:
· you’re at least 17 years old
· you live in the state of Victoria
· you are unable to go to work
· you have no sick leave entitlements, including pandemic sick leave (if available to you because are employed solely under a relevant Award or as a term within your Enterprise Agreement)
· your period of quarantine is between 6:00 pm on 2 August 2020 and 6:00 pm on 2 September 2020.

You won’t be eligible if you get any of the following for the same period you claim for:
· any income, earnings or salary from paid work
· any income support payments, ABSTUDY Living Allowance, Paid Parental Leave or Dad and Partner Pay
· JobKeeper payment
· the Victorian Coronavirus (COVID-19) Worker Support Payment.
If you’re a member of a couple, you can both get this payment. You and your partner will need to complete separate claims.

The payment criteria are at:
https://www.dhhs.vic.gov.au/covid-19-worker-support-payment
and 
https://www.servicesaustralia.gov.au/individuals/news/pandemic-leave-disaster-payment-victoria

How to claim
You can claim by calling Service Australia on 180 22 66. Please don’t visit a service centre.

Phone lines are open during the following hours, Victorian local time:
· 8:00 am to 8:00 pm Monday to Friday
· 9:00 am to 5:00 pm Saturday and Sunday.
